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eMe N)/ ePACES - Enhanced ePACES PA Inquiry for
Transportation Rosters

Providers and third-party Billing Services can search for Prior Approval (PA) Rosters through ePACES for Transportation
rosters ONLY. If your facility is set up to enter transactions for multiple Providers, be sure that the Provider Name and ID
displayed above the left-hand menu is correct for the transaction for which you are searching.
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The MNew York State Department of Health invites you to use the ePACES application to request and receive a
fs:s—iim variety of HIPAA-compliant Medicaid transactions. Using the links in the menu-bar on the left and the Help link
i Dawhloads,  On the top right of each page, you will be able to easily navigate through all the available functionality. If you do
~ notsee the necessary links in the menu at the left, please contact your Primary Administrator.

Support Files
Provider Please make sure your Provider Name is displayed at the top of the page before continuing. If your Provider
Other Payer Mame is incorrect or not available in the "Change Provider” drop-down box at the top of the page, please contact
Submitter the eMedNY HelpDesk at 800-343-9000.

User Admin
Add/Edit Users

=

For further information, please visit these sites:
eMedNY DOH
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& W Transportation Rosters

Click on ‘PA Roster’ under the PA/DVS section in the left-hand menu.

Prior Approval Roster

*Include PA where I am the
® Billing/Regquesting Provider e Ordering/Prescribing Provider

PA Number: : Submitted Date ll_:mnl’nl: L 01/23/2024 R
Range: {mm/dd/yyyy) e

¥ AT To: =

5 AA 00z 2 - 1242024 HE

Client ID: AADDOODD R 01/247202 &5

PA Type: Transportatior v Effective Dates: '.:m",'.: , : &5
{mm/dd/yyyy)

To: =
{mm/dd/yyvy) =2

Ttem/Procedure Code: |:| Provider Number: \:I
License Number: \:I

Sort Field: | PA Number v |

Status (Header): [ Al v

NDC Code:

Rate Code:

|

| Search D) Tlear |
Choose whether you are Billing/Requesting Provider or Ordering/Prescribing Provider.
PA Number: Enter the PA Number, if known.
Client ID: Enter the Client ID to narrow your results.
PA Type: Choose the correct PA Type (Transportation).
Status (Header): Choose the status of the PA (i.e. approved, partially approved, rejected, etc.).
Item/Procedure Code: Enter the Procedure code.
Submitted Date Range: Enter the submitted date of the PA. If these fields are left blank, the dates will automatically
default to the current date and the previous date. The From and To date have a maximum span of 120 days. For
example, if the From date is January 1, 2024, the To date cannot be later than April 29, 2024.

Effective Dates: Enter the effective dates of the PA, if known.

Provider Number: If you are the billing/requesting provider, you will enter the Provider Number of the
ordering/prescribing provider, or vice versa.
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License Number: If you are the billing/requesting provider, you will enter the License Number of the
ordering/prescribing provider, or vice versa. There is no need to enter a profession code only the six-digit license
number preceded by two zeroes (00).

Sort Field: This option lets you choose how you want the search results displayed once you click on the Search button
(i.e., Client ID, PA Number, etc.).

Note: To obtain the broadest range of results, use the minimum number of search criteria fields to execute your search.
Remember, if you leave the submitted date range blank, it will default to the current date and the previous day.

Search: Click this button to display your results.

Results Portion

. Billing/ Ordering/ Submit Effective
Client ID PA Number a Requesting D entin PA Type Header Status Date Date
00000002
AAQDOODZ 1111111111 00000001 ransportation pproved 2/01/21 2/01/
1234567890 Transportation Approved 12/01/2019 12/01/2019
“..I Il- -I ----

Client ID: Click on the Client ID to open a new link, which will produce the roster for that individual. (If the PA Status is
pended or suspended, there will not be a link.)

PA Number: This is the PA number that has been assigned to this client.

Billing/Requesting: This is the number of the billing/requesting provider for the PA.
Ordering/Prescribing: This is number of the ordering/prescribing provider for the PA.

PA Type: This is the type of PA (Transportation).

Header Status: This tells the user the status of the PA (i.e. Approved, partially approved, rejected, etc.).

Submit Date: This is the date that the PA was submitted electronically. If the PA was a paper request, this will be the
date that the request was received.

Effective Date: This is the first date that the PA is effective.

Download Roster: Click this button to download your roster. After you click this button, you MUST click on ‘Pa Roster
Downloads’ in your left-hand menu to continue the downloading process.
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This is the window that will open up when you click on the Client ID to see a copy of the roster for that prior approval. It
will give you the roster only.

Transportation (Billing)

REPORT: AMOTOZO-ROSDE WEW TORE 3TATE DEPARTHENT OF HEALTH PROCESS DATE: 06/06/Z006
BHEDNY PROCEZS TIME: L&:40:24
PROVIDER: I
TIAMEPORTATION - DOSTER FOI EILLING PROVIDER1ZZ45:87% NN ECONONY DEUC INC
A0ZL45E799

CLIENT IL/HAME Do I % DLATE OF BIRTH I EEM M CHTY FIL3C RESP &6
OPDERING PROVIDER ID PROCEDURE CODE PRIOR APPROVAL NURAEBER 0262316003 DETERAINATIONSREN APPROVED S
ATPROVED - QUANTITY LZ0. 000 TIMEE O AROUHT o.oo PERIOI OF EEDVICE FROMSTO 0472172004 10/28/Z004
RENDERED - QUANTLTY LZ0. 000 TIMES O AMOUNT  0.00

TOTAL HUMEEP OF ENTRIEE ON THIS POSTER @ 2

Transportation (Ordering)

REPORT: AMOTOI0-ROGOZ HEW YORE ZTATE DEPARTHENT 0OF HEALTH PROCEZE DATE: 0&/0G/2008
EMELHY PROCESE TIME: 1&:41:51
PROVIDER:
TEANEPORTATION - ROSTER POR OQORDERING PROVIDER

DATE & PRIOR CHTY ARPRCE, PERIAN EILLING
CLIENT oF E APPROVAL PROC FIZEC OF SERVICE PRIV AFPROVED LINED DETER
I CLIENT HAME ELLTH X NUMEERL CODE JJ.ESJ.'% Fnon: Th: 1D QTY TIMES MAMINT DETER nsn
I N # oze22166800% 56 0472172004 1072872004 WEESSE 120 000 0,00 APPROVED

TOTAL NUREER OF ENTRIES 0N THIE ROSTER : 1

Revised 1/24/2024



Version 1/Revision 6 Page 5 of 8
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PA Roster Download Page

If you are an administrator, you will have the ability to access any of the previously downloaded request(s) for any of
your users. Click on the drop down, select the user and click “GO”. This will display all the PAs that this user downloaded.
Request ID: This is the number assigned to the PA Roster(s) as requested by the user.

Download Request(s) by User ID: | ROSENTHA v RIS
Bacards 21- 20 aof 42 << Pravious | Next ==
Request ID Status Request Date Reset Priority Cancel Request
sooooizn Download 071707
EOo0olzl Dawnload 071707
aUoony & Dawnload 0771707
sS0000123 Download 071707
S0000124 Crownload 07/17/07
SUOooy &5 Dawnload 0771707
0000126 Download 07707
50000126 Pending 07/20/07 p ]
Sooonizg Pending 07/20/07 Y [F
50000130 Pending 07 20/07 (] [
Request ID Status Request Date Reset Priorilty Cancel Request
Fecords 21- 30 of 43 << Pravious | Moxt >~

Status: This gives the user the status of the download (i.e. Pending, Downloaded or Retry). If the user gets the status of
Retry, there was something wrong with the data submitted to obtain the PA Roster and the user must start the process
over again to get the roster(s).

Request Date: This is the date the user clicked on “Download Roster” on the prior approval roster page.

Reset Priority: The provider can click on this button and then click “Update Selected Requests” to move a prior approval
request to the beginning of their list. This button can only be used when the status of the download is “Pending.” A user
has 5 days to download their roster on this screen. If the user does not download with in 5 days, they will have to start
this process from the beginning. Once the roster has been downloaded, it will be purged from this screen after 5 days.

Cancel Request: If the provider wishes to cancel their request, they will check this box, click “Update Selected Request”
and the request will be cancelled. You can only cancel a request if the status is “Pending.”
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When the user clicks “Request ID”, the search criteria used to make the request are displayed. This information is
used to create the roster(s).

Search Criteria

BillingfRequesting MPI: 1224567291 Ordering fPrescribing
Provider Number: MMIS: 27654321 Provider Mumber:

PA Humber: Client ID: Sort Field: PA Number

PA Type: Status All

Item/Proc MDC Code: Rate Code:

Code:

Submitted Date Range: From: 01/01/2005 To: 01/15/2005
Effective Date Range: From: To:

This screen shows you results of the PA Roster(s) that can be downloaded based upon the search criteria entered.

Results
PA Type Status Downloaded By
Transportation Download Someone

PA TYPE: This is the type of PA.
Status: Click this link to download the roster.
Downloaded By: If the roster was downloaded, this indicates which User ID downloaded this roster.

When the user clicks the download link, a new window will open. If the download dialogue box does not automatically
appear, there is a link in the new window advising the user to click this link to start the process.
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Prior Approwval Rosters

It your download doss not start automatically, click I.E.

PO

This dialog box appears prompting the user to download the roster. This will be a .txt file. The user will click on“Save” to
save the file on their computer.

=

File Dovwnload

Do pou want to open or save this file?

Mame: TranBill, bk
Twpe: TextDocument, 1.20 KB
From: 20.20.146.174

[- Open l |_ Save D§J | Cancel |

harm wour computer. If you do not trust the souce, do not open or

@ “whhile filez friom the [ntermet can be uzeful, some filks can potentialy
gawe thiz file, \What's the izl

The user needs to change the .txt to .csv using the “Save as type” drop down arrow and selecting .csv. This permits the
file to open up in an Excel spreadsheet. Click on “Save”.
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Save in | () PA Roster Download w J tl‘ v m—

Recent
Deskiop
My Documerts

o
53
My Computer

.'_) File name: TranB il txt W
3 R

My Network Save as type: _Te::-:t Dn_:n:urnl_anl w

NOTE: If Notepad is used to download the file, the drop down arrow may not be available. In that case, you may need to
overtype the .txt with .csv.

Phone Contact

eMedNY Call Center: (800) 343-9000

Hours of Operation:
For provider inquiries pertaining to non-pharmacy billing or claims, or provider enroliment: Monday through
Friday: 7:30 a.m. - 6:00 p.m., Eastern Time (excluding holidays)

For provider inquiries pertaining to eligibility, DVS, and pharmacy claims: Monday through Friday: 7:00 a.m. -
10:00 p.m., Eastern Time (excluding holidays) Weekends and Holidays: 8:30 a.m. - 5:30 p.m., Eastern Time
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