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Home and Community Based 
Service (HCBS) 

 
Electronic Visit Verification (EVV) Technical 
Assistance Call 

 

 

 
Contact Details: 

1-800-343-9000 
emednyalert@gdit.com 

 
 

 

Following NYSDOH’s commitment for continued collaboration and 
communication with EVV stakeholders, NYSDOH would like to invite 
stakeholders to attend a Technical Assistance Call scheduled for 
Tuesday, December 15th, 2020, 2:00 p.m. – 3:00 p.m. We will be 
covering the Interface Control Document (ICD) on this call. 

Reminder: December 31st, 2020 - Final Date for Providers to Implement 
EVV for Medicaid Personal Care Services (PCS) 

Please use the following link to register prior to the event: 

• https://meetny.webex.com/meetny/onstage/g.php?MTID=e00cad6e18
2eb22841130f0798ef156ef 

Additional details can be found here: 

• https://www.health.ny.gov/health_care/medicaid/redesign/evv/tech_as
sist/index.htm 

Please note, the EVV Technical User Guide has been posted here: 

• https://www.emedny.org/evv/EVV_Technical_User_Guide.pdf 

NYSDOH looks forward to continued collaboration with the EVV stakeholder 
community. 

 

Electronic Visit Verification (EVV) Technical Assistance  
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If you are having problems viewing content within this newsletter, please email emednyalert@gdit.com for further assistance  

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals or 
 materials provided are intended to constitute legal or medical advice. 
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