Message Sent: 3/20/2020

eMedNY Business Rules for 834 Transaction
Processing Sequence

Managed Care

There were many differing questions received regarding how to
prioritize the 834 enrollment transactions for Plan members.
Because there can be many different scenarios with many different
solutions, the Department has provided some business rules that
should be followed in order to assist with how to prioritize when
more than one 834 transaction is received for a member. These
business rules are published in the MCE 834 Companion Guide in
the section eMedNY Business Rules for Transaction
Processing Sequence on www.emedny.org under the HIPAA Tab
> Transaction Instructions

Contact Details:

1-800-343-9000

emednyalert@csra.com

If you are having problems viewing content within this newsletter, please email for further assistance

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals or
materials provided are intended to constitute legal or medical advice.
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