Message Sent 12/13/2016

Physician

(& ]Me dW

HealthHelp Customer Experience Survey
Winter 2016

HealthHelp (NYS Medicaid Radiology Prior Approval
Services) has released their Winter 2016 Provider Survey.
HealthHelp uses this survey to improve their programs,
revise processes, and to ensure a better provider
experience.

Please take a moment to complete the survey at the
following link:

https://www.emedny.org/ProviderManuals/Physician/comm
unications.aspx

Contact Details:

1-800-343-9000

emednyalert@csra.com

If you are having problems viewing content within this newsletter, please email for further
assistance.

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail
transmittals or materials provided are intended to constitute legal or medical advice.
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