Follow
One of the
Two
Pathways
to Enroll

Training Pathway Required Competencies

PATHWAY OPTIONS TO ENROLL AS A
NYS MEDICAID DOULA SERVICES PROVIDER

Training Pathway

e 24-hour minimum training
in all required
competencies (see
below)

e Doula support provided
at a minimum of three
births

»

Work Experience Pathway

¢ 30 births or 1000 hours of
doula experience within
the last 10 years

¢ Testimonials of doula
skills in prenatal, labor
and postpartum care

Both Pathways

NPI Number

Age 18 or older
Current adult and
infant CPR
certification
Current liability
insurance

NYS Medicaid Fee-
for-Service Doula
Directory

Review and comply
with HIPAA

Both Pathways

Attestation to
completion of
continuing education
requirements, current
CPR certification and
liability coverage

Core Competencies (20 Hours of Training):

Foundations on anatomy of pregnancy and childbirth

Labor support techniques and nonmedical comfort measures

Common medical interventions: risks, benefits, and decision-making
Prenatal and postpartum education and support
Lactation support, education and infant feeding

Scope of practice

Broader Competencies (Four Hours of Training):

Cultural awareness/humility and cross-cultural communication
Health equity in medical field, especially reproductive health

Person-centered and trauma-informed care
Community-based knowledge and facilitating connection to resources
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