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ePACES Enrollment / Activation Process:
Providers and Submitters e-mail Exchange

PROVIDER

1. Regquests Token by
phone
at (8000 3433000

2. The Provider must
reply to the e-mail
received with the Token
inthe Subject line before
enrallment can proceed
Wdait for an
acknowledgement that
wour token was received
hefare proceeding to
step 2

Provider now waits for
their Submitter to set up a
Ilser accaunt for them if
needed

3 Provider enters Provider ID and Token into system

4 ePACESdisplays Froviders User ID on thescreen
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5. ePACES sends email to Provider with password

A, Provider replies to email received with the Taken in the subject
line
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7. ePACES sends e-mail to Provider acknowledoing acceptance of
terms & conditions and grants access to ePACES Enrollment system

2. Provider enters Pravidefs Llser ID and password into system =|

9. ePACES displays screens to allow Provider to register Submitterd
by TSR
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10. Provider renisters Submittes) by TSK (Ensure Add TSR button
is clicked for each TS added
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11. Provider logs out of ePACES Enrallment
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SUBMITTER

The Frovider |ID of the
FIRST Provider who
registers the Submitter
will ke the Submitter's
initial password Check
the first e-mail received
from ePACES far the
identity of the first
Provider. Mote: The
Submitter must still
respond to emails
generated by subsegquent
Froviders who designate
this Submitter, but will not
need to chandge their
password.

Submitter may now set
Up accounts far
whomever needs one
including the Provider
that redistered the
Submitter ar any staff
designated to submit
claims or elinibility
inquiries NOTE: If
additional Providers
bhecome enrolled under a
specific TSHIETIM after
the initial enralment and
set ofthe Primanry
Administratar, itis
necessary to update the
Frovider list in ePACES.

ePACES ENHROLLVENT/
ACTIVATION SYSTEM
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12, ePACES sends email to Submitter with the Submitters User D
and natification of the specific Provider that registered themas a
Submitier
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ePACES EHROLLMENT/
ACTIVATION SYSTEM
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13. Submitter logs on to ePACES using the Submitter's User D and
intial passwaord (Provider ID of the FIRST Provider to register the
Submitter)
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14 ePACES prompts Submitter to change password
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158, Submitter changes password
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16. ePACES acknowledges logan
=il

17. Submitter Administrator sets up User accounts in the AddEdit
User function. Maote: A Co-Administrator should be set up first
Other User types may be added and then assigned privileges .
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18. ePACES acknowleddges account setup

19 Submitters with Llser accounts may start entering claims and
eligibility inquiries and ather transactions
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ePACES PRODUCTION
APPLICATIOHN
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