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launch date (COVID-19) 

 

 

 
Contact Details: 

1-800-343-9000 
emednyalert@csra.com 

 
 

 

Based upon feedback received from many Plans regarding ongoing 
resource constraints during the COVID-19 national emergency, the NYS 
Department of Health is rescheduling the ‘Go Live’ date for the WMS 
Roster Replacement Plan to Fall 2020. While the ‘Go Live’ date has been 
extended, the project scope will remain the same for this phase of the 
project. 

The schedule for remaining Pilot Testing has not changed. Round 3 Pilot 
Testing will start on May 1, 2020 and end on or around June 15, 2020. 

In preparation for the new ‘Go Live’ date, please continue with your own 
internal preparations and fully utilize our support services 
(https://www.emedny.org/HIPAA/5010/transactions/index.aspx): 

• available test files; 
• the FAQs (https://www.emedny.org/HIPAA/5010/834FAQs/); and 
• the most recent companion guide 

(https://www.emedny.org/HIPAA/5010/transactions/MCE_834_Com
panion_Guide.pdf). 

Ongoing support will be maintained throughout the extension period. 

Please direct any support questions you might have to 
eMedNYHIPAASupport@gdit.com. 
Thank you. 
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If you are having problems viewing content within this newsletter, please email emednyalert@csra.com for further assistance  

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals or 
 materials provided are intended to constitute legal or medical advice. 
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