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2019 Prior Approval Attachment Changes 

Effective 9/26/2019, all providers can now upload multiple page PDF 
attachments to an electronic (278) prior approval (PA) request 
though ePACES.  When attaching documents during the 
submission process, PDF will now be listed as a format choice for 
documentation.

If you are having problems viewing content within this newsletter, please email emednyalert@csra.com for further assistance

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals or materials 
provided are intended to constitute legal or medical advice. 

For questions related to submitting documentation through ePaces, 
call CSRA at 1-800-343-9000.

mailto:emednyalert@csra.com
mailto:emednyalert@csra.com
https://www.emedny.org/



