
Prior Approval Business Location Chart 

PHYSICIAN A1 (Albany) Statewide 800-342-3005, 518-474-3575 
HEARING AID A1 (Albany) Statewide 800-342-3005, 518-474-3575 
EYE CARE A1 (Albany) Statewide 800-342-3005, 518-474-3575 
DME (Non-DVS/DiRAD) 
 
DME (PA Overrides  of  
DVS/DiRAD) 

A1 (Albany) 
 
A1 (Albany) 

Statewide  
 
Statewide 

800-342-3005, 518-474-3575 
 
800-342-3005, 578-474-3575 

PHARMACY (Rx 
Drugs/OTC) 

A2 (Albany) Statewide 877-309-9493 
 

DENTAL 
 
Orthodontia 

A1 (Albany) 
 
A1 (Albany) 

Statewide 
 
Statewide EXCEPT for NYC 

800-342-3005, 518-474-3575 
 
800-342-3005, 518-474-3575 
 

PRIVATE DUTY 
NURSING 

55 (Westchester) 
 
 
A1 (Albany) 

For Westchester county 
clients 
 
For Clients from all other 
counties not listed above 

914-231-3629 
 
 
800-342-3005, 518-474-3575 

OUT OF STATE 
INPATIENT HOSPITAL 
SERVICES 

A1 (Albany) Statewide 800-342-3005, 518-474-3575 

OUT OF STATE NON-
SPECIALIZED  SKILLED 
NURSING FACILITY 
ADMISSIONS 

A1 (Albany) Statewide 800-342-3005, 518-474-3575 

 


