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Prior Approval Business Location Chart 
 
PHYSICIAN  A1 (Albany)  Statewide  800-342-3005, 518 474-3575  
HEARING AID  A1 (Albany)  Statewide  800-342-3005, 518-474-3575  
EYE CARE  A1 (Albany)  Statewide  800-342-3005, 518-474-3575  
DME (Non-DVS/DiRad).  A1 (Albany)  For all counties except the  800-342-3005, 518-474-3575  
  Buffalo office area*   

 B1 (Buffalo)  For all Buffalo office  800-462-8407  
  counties*   

DME (PA Overrides of  A1 (Albany)  Statewide  800-342-3005, 518-474-3575  
DVS/DiRad)     
PHARMACY (Rx  A2 (Albany)  Statewide  518-486-3209  
Drugs/OTC)     
DENTAL  A1 (Albany)  Statewide  800-342-3005, 518-474-3575  

Orthodontia  A1 (Albany)  Statewide EXCEPT for NYC 800-342-3005, 518-474-3575  
    

PRIVATE DUTY 
NURSING  

03 (Broome) 
 
07 (Chemung)  

For Broome county clients 
 
For Chemung county clients  

607-778-2707 
 
607-737-5487  

 14 (Erie)  For Erie county clients  716-858-2375  

 30 (Oneida)  For Oneida county clients  315-798-5456  

 42 (Schenectady)  For Schenectady county 
clients  

518-386-2253  

 50 (Tompkins)  For Tompkins county clients 607-274-5278  

 55 (Westchester)  For Westchester county 
clients  

914-813-5440  

 A1 (Albany)  For clients from all other 
counties not listed above.  

800-342-3005, 518-474-3575  

OUT OF STATE  A1 (Albany)  Statewide 800-342-3005, 518-474-3575  
INPATIENT HOSPITAL 
SERVICES  

   

 
*B1 Buffalo Office Counties – Alleghany, Cattaraugus, Chautauqua, Erie, Genesee, Niagara, Orleans and 
Wyoming 


