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NEW EEKB Search and Crosswalks 
Tools 
 

A brand new Edit/Error Knlowledge Base (EEKB) Search Tool and 
Crosswalks Application Tool on eMedNY HIPAA Support was launched 
on July 30th with new user-friendly features to enhance user experience, 
replacing the PDF files for both the EEKB and the 835 and 277 
Crosswalks. 
 
Providers can now use the EEKB Search Tool to display detailed 
explanations about specific edits by searching by edit number, Remit 
and Claim codes or by the Edit's title text. The results are displayed in 
collapsible boxes with the ability to print. Click here to view the new 
EEKB Search Tool. 
 
The eMedNY Edit Crosswalk Tool can be used by Trading Partners 
to crosswalk Claim Adjustment Reason Codes (CARC) or Healthcare 
Claim Status Codes (HCSC) to eMedNY proprietary edits. The codes 
received on the Remittance Advice (835) or Claim Status Response (277) 
transaction sets can be analyzed by the tool to obtain the eMedNY 
proprietary edit and code descriptions. The results are displayed in a 
sortable table with the ability to export to an excel spreadsheet. Click 
here to view the new Crosswalks Tool. 
 

For additional questions, please email us at 
eMedNYHIPAASupport@CSC.com. 
 

  

 
If you are having problems viewing content within this newsletter, please email emednyalert@csc.com for 
further assistance.  

  
 
The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. 
However, no e-mail transmittals or materials provided are intended to constitute legal or medical advice. 
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