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New Medicaid Eligibility Verification System (MEVS) and 
Dispensing Validation System (DVS) Manual Now 
Available 
 

New Medicaid Eligibility Verification System (MEVS) and Dispensing Validation System 
(DVS) Manual Now Available 
Effective July 21, 2011, major changes will be made to the Medicaid Eligibility Verification and 
Dispensing Validation Systems. Some of these changes include: 
 
• Substantial changes to the responses to eligibility requests 
• Elimination of the current Service Authorization (SA) process 
• Changes in handling co-pay. 
 
These changes will affect all methods of accessing eligibility on eMedNY, including ePACES, telephone 
(Audio Response Unit), VeriFone POS terminal, or X12 270 or 278 transaction requests. 
 
To download the new MEVS/DVS Manual click the link below: 
http://www.emedny.org/ProviderManuals/AllProviders/supplemental.html#MEVS/DVS  
 
For questions, please contact the eMedNY Call Center at (800) 343-9000.  

 
 

 

 

 

 

If you are having problems viewing content within this newsletter, please email emednyalert@csc.com for further 
assistance.  

 

    

         
         
         
         

 
The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, 
no e-mail transmittals or materials provided are intended to constitute legal or medical advice. 
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