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ePACES Eligibility Screens will have 
some added features beginning 
tomorrow June 20, 2013 
 

Beginning tomorrow June 20, 2013, providers who use ePACES to 
perform eligibility verification will see some new information.  
 
For eligibility requests ePACES will show an expanded list of Service 
Types that a provider may choose from to perform an explicit service 
type request or continue to use Service Type/Code 30 to request all 
coverage types. The Quick Reference document for eligibility request via 
ePACES can be viewed here.  
 
For eligibility responses the list of potentially covered service types will 
be expanded and Medicaid’s standard Copay information will be 
returned. The Quick Reference documents for eligibility responses from 
ePACES can be viewed here.  
 
Questions should be directed to the eMedNY Call Center at 800-343-
9000. 

 
 

 

 

 

 

If you are having problems viewing content within this newsletter, please email emednyalert@csc.com for 
further assistance.  

 

    

         
         
         
         

 
The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. 
However, no e-mail transmittals or materials provided are intended to constitute legal or medical advice. 
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