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Prior Approval



Key Objectives

Familiarize Private Duty Nursing providers 

with the process of requesting prior 

approvals through ePACES 
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Private Duty Nursing Resources
PDN Provider Manual
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Private Duty Nursing Resources
PDN Policy Guidelines



Private Duty Nursing Resources
PDN Prior Approval Requirements



Private Duty Nursing Resources
PDN Prior Approval Requirements



Private Duty Nursing Resources
PDN Fee Schedule



Private Duty Nursing Resources
PDN Procedure Codes



Private Duty Nursing Resources
PDN Billing Guidelines



Private Duty Nursing Resources
PDN Prior Approval Guidelines



Private Duty Nursing Resources
PDN Most Recent Communication



Private Duty Nursing Resources
Self Help



Prior Approval Quick Reference Guides

Private Duty Nursing Resources



Private Duty Nursing Resources
ePACES Reference Sheets



Private Duty Nursing Resources
ePACES - PA/DVS Request and Response



Prior Approval – General Information 

1
PA REQUIRED

Prior Approval (PA) for all PDN services is required
before the start of providing services

2
SUBMITTED BY

ENROLLED PDN

A PA request must be submitted by a Medicaid 
enrolled PDN or PDN Agency and ordered by a 
Medicaid enrolled Physician or Nurse Practitioner

3
OBTAIN ALL

PAPERWORK

It is the provider’s responsibility to obtain and 
submit all necessary paperwork



Prior Approval – General Information 
4

APPROVAL UP TO

SIX MONTHS

Approval of PDN services will be for a period of up 
to six months

5
PRIMARY INSURANCE 

MUST BE DISCLOSED

Full disclosure of primary insurance must be made to 
Medicaid. Providers must submit for approval to the 
primary insurance before requesting PDN hours from 
Medicaid

6
PA DOES NOT

GUARANTEE PAYMENT

Receipt of prior approval does NOT guarantee 
payment. Payment is subject to client’s eligibility and 
other guidelines



Prior Approval – General Information 

7
PAPER, ePACES

ELECTRONICALLY

Prior Approval for PDN services can be requested on 
paper, electronically and on ePACES



NOTE: Access to ePACES requires enrollment 

Please contact the eMedNY Call Center at 800-343-9000 to enroll in ePACES
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Select - Non Dental – Non DVS to request a PA for PDN





An Ordering Provider is required on all PDN PA requests
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Procedure Code:

S9123 – RN

S9124 – LPN 



Sample Modifier – TT

Individualized PDN care provided to more than one 

patient in the same setting



Total number of hours



Total dollar amount

Refer to PDN Fee Schedule







Image Upload Required Documents – Image Upload Option





Electronic Transaction Attachment Scanning Sheet Required Documents – Paper Option



https://www.emedny.org/info/phase2/PDFS/Provider_Fax_Cover_Sheet.pdf

Fax Cover SheetFax Cover Sheet



Electronic Transaction Attachment Scanning Sheet 

https://www.emedny.org/info/phase2/PDFS/Electronic%20Transaction%20Attachment%20Scanning%20Instructions%20Part%201%20Final.pdf
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PA number for claim



Important Reminders
1) Prior Approval (PA) for all PDN services is required before the 

start of providing services

2) A PA request must be submitted by a Medicaid enrolled PDN 

or PDN Agency and ordered by a Medicaid enrolled Physician or 

Nurse Practitioner

3) It is the provider’s responsibility to obtain and submit all 

necessary paperwork

4) Approval of PDN services will be for a period of up to six months 



Important Reminders
5) Full disclosure of primary insurance must be made to Medicaid. 

Providers must submit for approval to the primary insurance before 

requesting PDN hours from Medicaid

6) Receipt of prior approval does NOT guarantee payment. 

Payment is subject to client’s eligibility and other guidelines

7) Prior Approval for PDN services can be requested on paper, 

electronically and on ePACES 



Reference and Contact Information

1) eMedNY Website
• www.emedny.org

2) Private Duty Nursing Manual
• www.emedny.org/ProviderManuals/NursingServices/index.aspx

3) ePACES Reference Sheets
• www.emedny.org/selfhelp/ePACES/ePACESRefSheets.html

4) eMedNY Call Center 
• 800-343-9000  

http://www.emedny.org/
http://www.emedny.org/HIPAA/5010/edit_error/index.aspx
http://www.emedny.org/selfhelp/ePACES/ClaimQuickRefDocs.html


Conclusion

ePACES Prior Approvals: Private Duty Nursing
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