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A new form, the Provider-Payer Communications Form, has been created for providers 
to submit with all:  

• Two-year waiver requests 
• Primary EOBs submitted for review of a pending claim 
• Medicaid Managed Care retractions associated with a pending claim 

 
Effective July 1, 2026, these requests must be submitted with the completed Provider-
Payer Communications Form and all required supporting documentation. 

DOH staff will review the submitted documentation and adjudicate the pending claim(s) 
through the pended claims process, as appropriate. Final status of adjudicated claims will 
appear on the provider’s remittance statement. For two-year waiver requests, the 
documentation will be reviewed, and a determination letter will be issued to the provider. 

The Provider-Payer Communications form can be found on eMedNY.org under Provider 
Manuals > Information for All Providers > General Billing. 

https://www.emedny.org/ProviderManuals/AllProviders/ 

 

Questions and Additional Information: 

• General questions regarding claims submission should be directed to the eMedNY Call 
Center at (800) 343-9000. 

• Questions regarding specific medical pended claims should be directed to the Bureau 
of Medical Review, Pended Claims Unit at (800) 342-3005, option 3, or via email at 
pend@health.ny.gov  

 

    
 

If you are having problems viewing content within this newsletter, please email emednyalert@gdit.com for further assistance  

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals 
or materials provided are intended to constitute legal or medical advice. 
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