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eMedNY Provider Training Videos Available

eMedNY offers recorded training videos on a variety of topics that allow providers and staff an
alternative learning option that is easy to access and available online. Providers and staff can learn
at their own pace and access training content via computer at any time. Videos recently added and
currently available include, but are not limited to:

Medicaid Revalidation for Practitioners

Electronic (ERA) or PDF Remittance Advice Request Form Instructions
Fee-For-Service Practitioner Enrollment Application

ePACES - How to Revise a Prior Approval Request for DME

ePACES - How to Cancel a DVS Request for DME

Prior Authorization Roster for Transportation Providers

ePACES for Doulas

To view the full list of recorded training videos, visit the eMedNY "Provider Training Videos" web
page. eMedNY strongly encourages providers to continually monitor the web page for new recorded
training videos.

Questions
All questions regarding recorded training videos should be directed to the eMedNY Call Center at
(800) 343-9000.
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