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Medicaid Provider Services Portal (PSP) 

What’s New in the PSP 
Recent enhancements and updates to the Provider Services Portal 

SEPTEMBER 4 ,  2026  

New sign-in option: access the PSP with your HCS account 

Providers now have the option to access PSP using a Health Commerce System (HCS) account. Visit the 

PSP Provider Services Portal landing page for more information. 

AUGU ST 31,  2026  

Confirm no familial relationships with a single checkbox 

For organizational providers - when registering an enrollment record or revalidating, you can now check 
one box to indicate that all owners have no familial relationship with one another rather than selecting 
every owner and/or managing employee to indicate no familial relationships.  This will save provider’s 
time when completing applications.  

The new checkbox on the Manage Relationships screen confirms all owners have no familial relationship at once. 

AUGU ST 31,  2026  

Close multiple locations at once 

When registering your enrollment record or revalidating, providers are no longer required to enter 
details about a location that is no longer current.  Instead, providers can simply select the locations and 

https://www.emedny.org/PSP/
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then click on the “Close Locations” button.  This will save providers the trouble of closing each location 
one at a time. 

 

Select one or more locations, then use the “Close Location” button on the Locations screen. 


