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Agenda 

➢ General Information

➢ eMedNY.org – Provider Services Portal (PSP) Homepage

➢ NY.GOV ID Log-In

➢ Provider Services Portal Overview

➢ Create and Track Applications

➢ Description of Milestones 1-4

➢ Submitting Application 

➢ Uploading Documents

➢ Application Status  

➢ Reminders 

➢ Reference and Contact Information
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General Information 

➢ NYS Medicaid Provider Services Portal is for New 

Enrollment of Practitioner Providers  
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General Information 

➢ NYS Medicaid Provider Services Portal is for New 

Enrollment of Practitioner Providers  

➢ An NY.GOV ID business account is required to access the 

portal   

➢ All Practitioners, Credentialers and Staff must have their 

own NY.GOV ID business accounts

➢ Multifactor Authentication and Identity Proofing steps are 

required for all NY.GOV ID accounts
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General Information 

➢ Once an application is started, it must be completed and 

submitted within 20 calendar days 

➢ Enrollment application is divided into 4 Milestones with 

each Milestone having several steps 

➢ Credentialers and staff may start and fill out the 

application, but the practitioner must e-sign and submit 

the completed application 

➢ If not submitted within 20 calendar days, the application will 

be deleted and the application process begins again 
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eMedNY.org 



9/30/2025 4:23 PM   Slide  9 

eMedNY Provider Services Portal – New Practitioner Enrollment Overview

Prepared by GDIT

eMedNY.org 
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eMedNY.org 
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eMedNY.org 

Alternate access to PSP homepage 
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PSP Homepage – Step 1

User Guide

Quick 

Reference 

Guides

Helpful Links
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PSP Homepage – Step 2
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PSP Homepage – Step 3
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PSP Homepage – Step 4
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NY.GOV ID – Create an Account 

https://my.ny.gov/LoginV4/login.xhtml
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NY.GOV ID – Create an Account 
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NY.GOV ID – Create an Account 
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NY.GOV ID – Create an Account 
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NY.GOV ID – Create an Account
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NY.GOV ID – PSP First Sign In 

Username

Password

https://www.nysproviderportal.health.ny.gov



9/30/2025 4:23 PM   Slide  22 

eMedNY Provider Services Portal – New Practitioner Enrollment Overview

Prepared by GDIT

NY.GOV ID – PSP First Sign In

Multifactor Authentication Options 

Multifactor Authentication (MFA) options include:

▪ Okta Verify

▪ Google Authenticator

▪ SMS (Text)

▪ Voice call
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NY.GOV ID – PSP First Sign In

Identity Proofing 
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NY.GOV ID – PSP First Sign In

Identity Proofing 
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NY.GOV ID – PSP Sign In 

Username

Password

https://www.nysproviderportal.health.ny.gov
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NY.GOV ID – PSP Sign In

Multifactor Authentication 

Username

Password

123456
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New Individual Provider Enrollment 
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Track Application 

➢ Track enrollment application status

➢ Return to working on enrollment application

Option 1: Enter Application ID

Option 2: Click on Application ID
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Track Application 

Option 1: Requires practitioner’s SSN, DOB and Location Zip Code
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New Individual Provider Enrollment 
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New Individual Provider Enrollment 
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Application Instructions 



9/30/2025 4:23 PM   Slide  33 

eMedNY Provider Services Portal – New Practitioner Enrollment Overview

Prepared by GDIT

Enrollment Information – Applicant Type  
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Enrollment Information – Applicant Type 
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Enrollment Information – Private Practice
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Demographic Details – Name 
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Demographic Details – NPI 
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Demographic Details – Date of Birth
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Demographic Details – SSN 



9/30/2025 4:23 PM   Slide  40 

eMedNY Provider Services Portal – New Practitioner Enrollment Overview

Prepared by GDIT

Contact – eMail Address
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Generate Application 
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Application Created – Go To Application 

NOTE: Keep a copy of the Application ID number
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Confirmation eMail 
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Enrollment Page – Summary  
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Enrollment Page – Options  
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Enrollment Page – Requirements   
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Enrollment Page – Days Remaining  
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Enrollment Page – Percent Completed
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Enrollment Page – Milestones  
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Enrollment Page – Milestones  
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Enrollment Page – Status
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Enrollment Page – Time Out Warning
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Enrollment Page – Open Milestones  
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Enrollment Page – Milestone 1  

NOTE: Milestone 1 MUST be completed to unlock Milestones 2 - 4
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Enrollment Page – Milestone 2  
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Enrollment Page – Milestone 3  
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Enrollment Page – Milestone 4  
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Milestone 4 – Submit Enrollment Application
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Milestone 4 – Submit Enrollment Application

MUST be submitted by the practitioner
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Add/Upload a Supporting Document 
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Add/Upload a Supporting Document 
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Add/Upload a Supporting Document 
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File formats include: .gif, .jpg, .jpeg, .html, .htm, .pdf, .xls, .tif, .doc, .docx, .xlsx, .txt

Add/Upload a Supporting Document 
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Add/Upload a Supporting Document 
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Application Successfully Submitted
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Application Successfully Submitted             
Track Application
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Track Application – Submitted 

20250710934814
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Track Application – Additional Information 
Required

20250710934814
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Track Application – Additional Information 
Required

Requests for additional information MUST be completed within 45 days
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Track Application – Additional Information 
Required
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Track Application – Final Review

20250710934814
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Reminders

➢ NYS Medicaid Provider Services Portal is for New 

Enrollment of Practitioner Providers  

➢ An NY.GOV ID business account is required to access the 

portal   

➢ All Practitioners, Credentialers and Staff must have their 

own NY.GOV ID business accounts

➢ Multifactor Authentication and Identity Proofing steps are 

required for all NY.GOV ID accounts
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Reminders

➢ Once an application is started, it must be completed and 

submitted within 20 calendar days 

➢ Enrollment application is divided into 4 Milestones with 

each Milestone having several steps 

➢ Credentialers and staff may start and fill out the 

application, but the practitioner must e-sign and submit 

the completed application 

➢ If not submitted within 20 calendar days, the application will 

be deleted and the application process begins again 
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Reference and Contact Information

➢ eMedNY Website – Provider Services Portal Homepage 

• www.emedny.org/PSP/#psm=step1

➢ User Manual

➢ Quick Reference Guide – Documents for New Submissions

➢ Quick Reference Guide – NY.GOV ID Account Overview

➢ Quick Reference Guide – PSP - Milestone 1

➢ Quick Reference Guide – PSP - Milestone 2

➢ Quick Reference Guide – PSP - Milestone 3

➢ Quick Reference Guide – PSP - Milestone 4 
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Reference and Contact Information

➢ NY.GOV ID 

• 1-844-891-1786    

• Fixit@its.ny.gov

➢ NYS Department of Health – Bureau of Provider Enrollment

• providerenrollment@health.ny.gov 

➢ eMedNY Website – Provider Enrollment 

• www.emedny.org/info/ProviderEnrollment

➢ eMedNY Call Center 

• 800-343-9000
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