
- II STATEOF NEW YORK
DEPARTMENT OF HEALTH
CorningTower TheGovernor NelsonA. RockefellerEmpire State Plaza Albany,NewYork 12237

Antonia C. Novello, M.D., M.P.H. Dr.P.H.
Commissioner '

Dennis P. Whalen
&eruff~D~u~~mm~~oo~

August 13, 2004 '

Dear Medicaid Provider:

The Medicaid HIPAA compliance deadline, October 6,2004, is now less than
two months away. After that date, electronic claims submitted to Medicaid in a non-
HIPAA compliant format will not be paid. Other electronic transactions submitted in a
non-HIPAA compliant format will not be processed. Please note that the deadline
applies only to electronic transactions submitted to Medicaid. It does not apply
to outbound transactions (835 & 820) or paper claim submissions.

While we are encouraged by increased HIPAA testing and HIPAA production
submissions, a significant percentage of our trading partners still have not started to
test through EDIFECS and/or Computer Sciences Corporation (CSC). Further delays in
testing will jeopardize your ability to achieve compliance by the October 6 deadline,
placing your Medicaid revenue at risk. As stated previously, the Department and
CSC have developed numerous resources and tools to assist you with your compliance
efforts; these are available at www.nvhipaadesk.com and www.emednV.orq.

Providers using vendors, service bureaus or clearinghouses should be in constant
contact with them to ensure their compliance by the October 6 deadline. If you bill
directly using software purchased from a vendor, you will need their upgraded, HIPAA-
compliant versions in sufficient time to complete testing with your vendor and/or with
Medicaid. Please communicate with your vendor regularly to assure your software
needs are properly addressed in time to accommodate the October 6 deadline.
Remember, HIPAA compliance is ultimately your responsibility.

If you are experiencing difficulties with HIPAA requirements, you may opt to take
advantage of ePACES, Medicaid's free HIPAA-compliant software application for billing
and other transactions. Information on ePACES is available at www.emednv.org.

The Department is committed to working with you to achieve HIPAA compliance. ,If
you have any questions relative to Medicaid's HIPAA requirements or need technical
clarification, please contact CSC's HIPAA Support Help line at 1-800-522-5518.

Thank you for your cooperation and understanding.
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Deputy Commissioner
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