
Message Sent: 6/18/2026. 

                                    

    

 

PRIMARY CARE 
 

PCMH participation in Social Care Networks 

 

PCMH participation in Social Care Networks  

 
Dear Patient Centered Medical Home (PCMH) Providers, 

The NYS Office of Health Insurance Programs (OHIP) launched the Social Care Network (SCN) 
program almost a year and a half ago to ensure that the health-related social needs (HRSNs) of 
Medicaid members are consistently identified and addressed in order to improve health 
outcomes.  As a reminder, since April 1, 2026, primary care providers recognized under the NYS 
Patient Centered Medical Home (PCMH) program who have also signed an attestation to work with 
SCNs and conduct the required PCMH quality data reporting must do so to continue to receive the 
incentive enhancement paid by NYS DOH. SCNs provide critical services that can improve the 
health outcomes of your patients. This includes nutrition, housing, transportation, and care 
management. SCNs have screened over 1M Medicaid members so far. Types of involvement from 
PCMH practices include:  

1. Screen Medicaid members with the Accountable Health Communities Health Related Social 
Need screening Tool and submit the screenings either through your EHR, to a regional 
Qualified Entity, or directly to the Social Care Network through their designated Social Care 
IT Platform (eligible for additional payment from SCN) 
 

2. Contract with a regional SCN to have the network embed navigators   
 

3. Provide marketing materials to members that include self-screening links from the Social 
Care Network or a process that allows a direct referral or warm hand off to a Social Care 
Network Navigator   

 

Click Here to Continue Reading this Notice 

   
 

    
 

If you are having problems viewing content within this newsletter, please email emednyalert@gdit.com for further assistance  

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals 
or materials provided are intended to constitute legal or medical advice. 
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