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Prior Approval Search Functionality on ePACES

eMedNY recently introduced a new prior approval (PA) search feature on ePACES. This tool
allows providers to quickly look up the status of paper or electronic PAs. To view the status,
you must be listed as the billing, requesting, ordering, or prescribing provider on the request.

Please note: Transportation and PCA PAs cannot be viewed using the PA Search function.

Please see communication for additional information.
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