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for All Medicaid Enrollable Provider Types 

 

Online Provider Enrollment Portal 
Now Available for All Medicaid Enrollable Provider Types*  

All providers who have never been enrolled in New York State (NYS) Medicaid before should 
now use the NYS Medicaid Provider Services Portal (PSP) when applying for new enrollment. 
Providers, duly authorized representatives, and credentialing staff who prepare or submit 
applications must first create NY. gov Business Accounts to obtain portal access. This can be done 
from a desktop, laptop, tablet or phone, and each user only needs to do this once. Once a Business 
Account is created, users will be able to access the PSP to complete and/or submit a new 
enrollment application, monitor the progress of the application, and if approved, view and update the 
provider’s enrollment record. However, only owners or managing employees of an organization who 
are disclosed as such on the application can sign and submit enrollment transactions. 
 
*The enrollment application process via the PSP can be started here for all provider types except 
group practices with only one member. Because the PSP is not yet able to accommodate such 
providers, group practices with only one member should continue to submit paper applications. 
 
Later this summer, providers who enrolled via the past paper process will be required to link to their 
PSP enrollment record through a simple registration process which will include confirming the 
accuracy and completeness of the converted information. Once registered, providers will have the 
ability to view, revalidate, and modify existing provider information at any time. 
 
If you have not already done so, you are encouraged to create a NY. Gov Business Account now 
(follow the instructions at https://www.emedny.org/PSP/). If you are already able to log into NY.gov, 
please confirm you have a Business Account by verifying that "Business Account" appears next to 
your name under the blue header once logged in. 
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