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Provider Services Portal – FAOs & Group Training Webinar 

This webinar is intended for providers who have never been enrolled in New York State 
(NYS) Medicaid before.    

This introductory webinar is for Facility/Agency/Organization (FAO) & Group provider types who 
have never been enrolled in New York State Medicaid. FAOs & Groups include hospitals, clinics, 
ambulatory surgery centers, nursing homes, laboratories, pharmacies, durable medical equipment 
(DME) suppliers, optical establishments and physician or multi-professional groups to name a few. 

The webinar agenda includes: 

• General Information 
• eMedNY.org – Provider Services Portal (PSP) Homepage 
• NY.GOV ID Log-In 
• Provider Services Portal Overview 

• Create and Track Applications 
• Description of Milestones 
• Uploading Documents 
• Application Signature and Submission 
• Application Status  

• Reminders  
• Reference and Contact Information 

 

We are currently accepting registrations for the webinar on: 
• 04/06/26 at 10:30 AM 
• 04/16/26 at 9:30 AM 
• 04/22/26 at 1:30 PM 
• 04/30/26 at 10:30 AM 
• 05/12/26 at 9:30 AM 
• 05/18/26 at 2:30 PM 
• 06/03/26 at 10:30 AM 
• 06/16/26 at 1:30 PM 

  
To register, please visit https://www.emedny.org/training/ 

If you have not already done so, you are encouraged to create a NY. Gov Business Account now 
(follow the instructions at https://www.emedny.org/PSP/)  If you are already able to log into NY.gov, 

    

https://www.emedny.org/training/
https://www.emedny.org/PSP/


please confirm you have a Business Account by verifying that "Business Account" appears next to 
your name under the blue header once logged in. 
 

    
 

If you are having problems viewing content within this newsletter, please email emednyalert@gdit.com for further assistance 

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals 
or materials provided are intended to constitute legal or medical advice. 

  
                                     

 

 


