Message Sent: 8/7/2026.

- ALL PROVIDERS
Medjy 2

NYS Medicaid Provider Enroliment’s Office Hours

Dear Provider,

As part of the New York State Department of Health's recent Medicaid provider enrollment
activities, we are hosting a series of office hours to support individual providers institutions,
businesses, groups, and credentialers with questions related to the Provider Services Portal
(PSP) and the upcoming revalidation requirements.

Please review the following key updates and resources:

* New Revalidation Website: Please visit the new Provider Revalidation website for the
latest information and guidance.

For Individual Providers (note this is a different session from Institutions, Business, Groups, &
Credentialers)

» Office Hours Registration: Weekly WebEx calls (i.e., Office Hours) will be held every
Monday at 12:00 PM ET, running from August 10 through October 26 (excluding holidays).
Please register for the WebEx sessions if you have questions or need assistance related to
the PSP or revalidation.

* Submit Questions in Advance: To ensure we address your specific concerns during the
calls, please submit any questions ahead of time using this Submission Form.

For Institutions, Business, Groups, & Credentialers (note this is a different session from
Individual Providers)

o Office Hours Registration: Weekly WebEx calls (i.e., Office Hours) will be held every
Thursday at 10:00 AM ET, running from August 13 through October 29. Please register
for the WebEx sessions if you have questions or need assistance related to the PSP or
revalidation.

e Submit Questions in Advance: To ensure we address your specific concerns during the
calls, please submit any questions ahead of time using this Submission Form.

Thank you for your continued partnership.



https://health.ny.gov/health_care/medicaid/integrity/provider_revalidation.htm
https://meetny-gov.webex.com/webappng/sites/meetny-gov/webinar/webinarSeries/register/cb3e99d0e17541f8a13f7acbe4bc274e
https://forms.cloud.microsoft/pages/responsepage.aspx?id=6rhs9AB5EE2M64Dowcge5zPYRSSOeG5NqjUCMjy0zaZUMUw2RzAySkoyUlo2NTcxR0U0MUlOVFRSSC4u
https://meetny-gov.webex.com/webappng/sites/meetny-gov/webinar/webinarSeries/register/cb3e99d0e17541f8a13f7acbe4bc274e
https://forms.cloud.microsoft/g/7iCQY9cRwU

Please note: This email was sent from an unmonitored listserv. Do not reply directly to this
message.

If you are having problems viewing content within this newsletter, please email for further assistance

The Department has attempted to ensure that the information contained in these notifications is as accurate as possible. However, no e-mail transmittals
or materials provided are intended to constitute legal or medical advice.



mailto:emednyalert@gdit.com

