
 Non-Medical Transportation (NMT) Authorization Process for Child/Youth in FFS  
 

  Health Home Care Manager (HHCM) or                                                                                         Transportation Manager 
C-YES Independent Evaluator (IE)                                                                                     

                                                   

Step 1: 
HHCM or C-YES IE determines 

that NMT is appropriate for the 
individual’s Plan of Care (POC) 

goals  
HHCM or C-YES IE includes 

NMT in the individual’s POC, 
consistent with the individual’s 

goals and services  

Step 2: 
 HHCM or C-YES IE completes 
the NMT Grid, which includes 

the individual’s goals that NMT 
would support 

Step 3:  
As part of the POC transmittal 
process, the HHCM or C-YES IE 
sends the completed NMT Grid 

with the POC to the 
Transportation Manager 

Step 4: 
Transportation Manager 

reviews NMT Grid for 
appropriateness, maintains 

NMT Grid on file, and 
authorizes NMT requests, 
consistent with NMT Grid 

and DOH Medicaid 
Transportation policy 

Step 5: 
Individual member or 

family/legally authorized 
representative calls 

Transportation Manager to 
request a trip (the same way 
they would request a trip for 
medical transportation), and 

Transportation Manager 
arranges transportation to 

destinations included on the 
individual’s NMT Grid, in 

compliance with DOH 
Medicaid Transportation 

policy 



Non-Medical Transportation (NMT) Authorization Process for Child/Youth in a MMC Plan  
 

Step 1:  
HHCM or C-YES IE determines 

that NMT is appropriate for the 
individual’s Plan of Care (POC) 

goals.  
HHCM or C-YES IE includes 

NMT in the individual’s POC, 
consistent with the individual’s 

goals and services  
 

Step 2: 
 HHCM or C-YES IE completes 
the NMT Grid, which includes 

the individual’s goals that NMT 
would support 

Step 3:  
As part of the POC transmittal 
process, the HHCM or C-YES IE 
sends the completed NMT Grid 

with the POC to the MCO 

Step 4: 
The MCO reviews the POC and the 
NMT Grid to determine if NMT is 

appropriate. 

Health Home Care Manager                       MCO                      Transportation  Manager 

Step 5:  
If NMT is appropriately supported by 

the POC and in line with the NMT 
guidance, the MCO will fax or email 

the NMT Grid only (i.e. not the 
Enrollee’s Plan of Care) to the 

Transportation Manager in that 
geographic area (i.e. LogistiCare for 

NYC and Long Island or Medical 
Answering Services (MAS) for Upstate 

Step 6: 
Transportation Manager 

reviews NMT grid for 
appropriateness, maintains 

NMT Grid on file, and 
authorizes NMT requests, 
consistent with NMT Grid 

and DOH Medicaid 
Transportation policy. 

Step 7: 
Individual member or 

family/legally authorized 
representative calls 

Transportation Manager to 
request a trip (the same way 
they would request a trip for 
medical transportation), and 

Transportation Manager 
arranges transportation to 

destinations included on the 
individual’s NMT Grid, in 

compliance with DOH 
Medicaid Transportation 

policy. 


