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Key Objectives

Familiarize Providers with 

How to Cancel an ePACES Dispensing Validation System 

(DVS) Request for Durable Medical Equipment (DME)





NOTE: Access to ePACES requires enrollment 

Please contact the eMedNY Call Center at 800-343-9000 to enroll in ePACES







Cancel DVS Request Information

A DVS Request may only be cancelled

Only DVS Responses with an Action Code of A1 may be cancelled

If a DVS will not cancel . . . 

Check if the claim was paid. If paid, replace the paid claim if it contains multiple 

claim lines and remove the one line with the DVS 

If the claim was not paid - check when the DVS was obtained. It could be out of 

the timeframe for cancellation 

Once the paid claim is replaced or voided - cancel the DVS

If the paid claim contains only one claim line - void the claim



Cancel DVS Request – OPTION 1





REMINDER: A DVS request may only be cancelled 



Cancel DVS Request – OPTION 2
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Reference and Contact Information

eMedNY Website

 www.emedny.org

Durable Medical Equipment Provider Manual

 www.emedny.org/ProviderManuals/DME/index.aspx

ePACES Reference Sheets
 https://www.emedny.org/HIPAA/QuickRefDocs/ePACES_PA_DVS_Revise_Cancel_Function.pdf

eMedNY Call Center 

 800-343-9000



Conclusion

ePACES DVS for DME – Cancel Request



www.emedny.org


