
Training Video 
For NYS Medicaid Providers



ePACES



Key Objectives

Familiarize providers with   
How to Revise an ePACES Prior Approval (PA)

for Durable Medical Equipment (DME)



Revise – General Information

A Prior Approval response of A1: Certified in Total and A4: Pended for 
Manual Review may be revised

There are two options to revise a PA.

Prior Approvals can only be revised.



Prior Approval – Revise Option 1













Prior Approval – Revise Option 2 
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4/17/2024

6/05/2023

Non Dental - Non DVS

A4-Pended, 0V-Required Manual Review

4/17/2024
10/17/2024

01234567













Reference and Contact Information
eMedNY Website
 www.emedny.org

Durable Medical Equipment Provider Manual
 www.emedny.org/ProviderManuals/DME/index.aspx

ePACES Reference Sheets
 https://www.emedny.org/HIPAA/QuickRefDocs/ePACES_PA_DVS_Revise_Cancel_Function.pdf

eMedNY Call Center 
 800-343-9000



Conclusion
ePACES Prior Approval for DME – Revise Request



www.emedny.org
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