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Using the New York State Medicaid
Enteral Prior Authorization Portal
Dispensing an Enteral Formula
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Dispensing an 
Enteral Formula -
Dispenser

• Click on Dispense an 
Enteral Formula
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Dispensing an 
Enteral Formula -
Dispenser
• Enter the Prior 

Authorization number 
• Click Continue
• Enter the Medicaid 

member’s client 
identification number

• Click Continue
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Dispensing an 
Enteral Formula -
Dispenser
• Enter the four-digit 

Enteral Code excluding 
the letter B

• Click Continue
• Regulation message 

received
• Click Continue
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Dispensing an 
Enteral Formula -
Dispenser
• Is the amount sufficient 

per written order
• Click Yes or No
• Click Continue
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Dispensing an 
Enteral Formula -
Dispenser
• Once the authorization 

has successfully been 
activated a message is 
received

• Click start over if you 
have another 
authorization to dispense
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RECORDING AND MATERIALS

A recording of the webinar and related materials 
are available at:

eMedny.org/ProviderManuals/DME/index.aspx

Contact Us: OHIPMEDPA@health.ny.gov
or 800-342-3005 (Option 1)

Live Support is available Monday – Friday  8:30am to 4:45pm
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