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General Information

NY.GOV ID is an online service that allows users to securely sign in to
government services that participate with NY.GOV ID

NY.GOV ID business account is required to access the
NYS Medicaid Provider Services Portal

All Provider Services Portal users
(practitioners, owners, managing employees and credentialing staff)
must have their own NY.GOV ID business accounts

Multifactor authentication and identity proofing steps are required for all
NY.GOV ID business accounts




NY.GOV ID - Create a Business Account

NY.GOVID

Secure Access to New York State Services

Username
Password

Forgot Username? or Forgot Password?

Create an Account

Need help? Get Assistance

This site is protected by reCAPTCHA and
the Google Privacy Policy and Terms of
Service apply

https://my.ny.gov/LoginV4/login.xhtml
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NY.GOV ID - Create a Business Account

NY.GOVID

Secure Access to New York State Services

Username
Password

Forgot Username? or Forgot Password?

[ Create an Account ]

Need help? Get Assistance

This site is protected by reCAPTCHA and
the Google Privacy Policy and Terms of
Service apply

https://my.ny.gov/LoginV4/login.xhtml



NY.GOV ID - Create a Business Account
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Please select one of the following three account types:

PERSONAL GOVERNMENT EMPLOYEE BUSINESS

| want to access services for my personal Information for New York State or local | want to access services in a business
use. My identity must be verified. government emplayees, capacity, My personal, business or

\organlnlion'; identity must be verified, /

If you currently have an NY.GOV ID personal account, you will still need to create a business account



NY.GOV ID - Create a Business Account

my.ny.gov

NY.GOV ID

Obtain an NY.gov ID Business User Account

Businass NY gov 1D - Allows you 10 800ass onling sarvices that require your business organ2ation's unigue antity must be verified wheea you are acting in a8 business capacity &5 an authonzed represemative of the busmess §.e not as an Individual) Business
NYgav ID may be usad by represantativas of companks, partnarships, sole propristorships or organzations including muricpalities and not-for-proft societies. Additional accounts for employses can be creatad as raquirsd

Create & Business Account for:

NYS fment of £: Allows business users 1o create and employer account or a representative accol
NYS De { Publ ice : Allows Business usors te ke olectronic fllngs using our D ment and Matter Managament (OMM) System
NYS Department of Taxation and Finance : Allows business users to view your account, sales tax web file, 1ax 11 Hstrat Im
NYS Office for the Aging . Allows Users ot HISINESS 110 access NYSOFA ap| tit
NYS Department of Motor Vehicles © Allcws Usars to Craale a business account t 258 DMV applications
NYS Workers Compensation Board : Allows Usars to create a business account to access WCB applications
NYS Department of Transportation : Allows Users to create a business account to access DOT applicat
NYS Office of Renewabie Energy Siting - Allows business users to create an a nt and make elect r Permit Applica tal
NYS Office of Children and Family Services - Allows Users to creale @ business account for OCFS appli
YS Office aneral Services - Allows Users to create a business account for SDVES applicat
NYS Office of Temporary & Disability Assistance - Allows Users to create & business account for OTDA applications
[ NYS Department of Health (NYSOH) : Allows Users to creale a business ntto ss the NYSOH Issuer Porta ]
NYS Office for People With Develonmental Disabilities - Allows Users to create a business account to access OPWDD applicat
NYS Department of Corrections and Community. Supervision - Allows Users 1o create & business account to access the DOCCS |ssuer P

NYS Homes and Community Renewal - Aliows Users 1o creale a business account to access HCR applications




NY.GOV ID - Create a Business Account

NY.gov ID Business Account Self Registration

First Name®

Last Name*

Email address is needed for password recovery.

Email®

Confirm Email*

Username must be at least 4 characters long, can be up to 128, and must be unigue.
Must contain only alphanumeric characters. @ - _ and . may also be included. Do NOT use spaces.

Create a Username®

Create Account

. Step 1 of 3

his site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.




NY.GOV ID - Create a Business Account

About NY.gov ID Help Desk Information Privacy Policy Terms of Service

4 NY.gov ID  Change Password  Update My Account

welcondT] . vou are toaued m +» ()

Last login -

REGISTER
TO VOTE

Sign up online or
download and mall
In your application,

REGISTER NOW

You have access to the following services

No services envolled

You can sign up for the following services

NYS SECTION 8 HOV PORTAL

Section B Housing Chotce Voucher Program

NY BUSINESS DXPRESS

Eusiness Dvpresy

P

¢ NEwW
YORK
STATE

-

g Programs

\

Agencles App Direclory Counties




NY.GOV ID - PSP First Sign In

NY.GOVID

Secure Access to New York State Services

Username
Password

Forgot Username? or Forgot Password?

Create an Account

Need help? Get Assistance

This site is protected by reCAPTCHA and
the Google Privacy Policy and Terms of
Service apply

https://www.nysproviderportal.health.ny.gov
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NY.GOV ID - PSP First Sign In

NY.GOVID

Secure Access to New York State Services

Username

Username

Password

Password

Forgot Username? or Forgot Password?

Create an Account

Need help? Get Assistance

This site is protected by reCAPTCHA and
the Google Privacy Policy and Terms of
Service apply

https://www.nysproviderportal.health.ny.gov



NY.GOV ID - PSP First Sign In

Multifactor Authentication Options
Multifactor Authentication (MFA) options include:
=  QOkta Verify
= Google Authenticator
=  SMS (Text Message)

=  \oice call

v



NY.GOV ID - PSP First Sign In
Identity Proofing

my.y.gov
NY.GOV ID

We'll need to take some steps to confirm vour identity.
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Continue
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NY.GOV ID - PSP First Sign In
Identity Proofing

my.ny.gov
NY.GOV ID

Let's get you verified

Socul
s Gat Assistanco Anout NY.GOV 1D Prtvncy Palicy Tarms of Satvice FALS
NY.GOV ID

U.S. passport, passport card, driver’s license or state issued non-driver ID is required



NY.GOV ID - PSP Sign In

NY.GOVID

Secure Access to New York State Services

Username

Username

Password

Password

Forgot Username? or Forgot Password?

Create an Account

Need help? Get Assistance

This site is protected by reCAPTCHA and
the Google Privacy Policy and Terms of
Service apply

https://www.nysproviderportal.health.ny.gov



NY.GOV ID - PSP Sign In

Multifactor Authentication
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Important Reminders

NY.GOV ID business account is required to access the
NYS Medicaid Provider Services Portal

From the list of NY.GOV ID business user account options
Select - NYS Department of Health (NYSOH)

All Provider Services Portal users
(practitioners, owners, managing employees and credentialing staff)
must have their own NY.GOV ID business accounts

Multifactor authentication and identity proofing steps are required
for all NY.GOV ID business accounts




Reference and Contact Information

eMedNY Website — Provider Services Portal Homepage
« www.emedny.org/PSP/#psm=step1

Quick Reference Guide — NY.GOV ID Account Overview
* https://www.emedny.org/PSP/NYGOV _ID Account_Overview.pdf

NY.GOV ID

* NY.GOV ID - FAQs:
https://my.ny.gov/NYgovld/fags.xhtml

* 1-844-891-1786

* Fixit@its.ny.gov
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