
 
Disposable and Reusable Incontinence Products 

 
 
 
When a treatment plan calls for use of both disposable and reusable 
incontinence products, the following limits are applied in claims 
processing: 
 

• In a 180 day period, up to 2121 of any combination of disposable 
underpads (A4554) and reusable underpads (T4537 and T4540) is 
allowed.  

• In a 180 day period, up to 1750 of any combination of disposable 
diapers (T4521-T4533) (T4535) and reusable diapers (T4539) is 
allowed. 

• These limits allow for refills of product prior to exhaustion of a 
monthly supply.  

 
For questions on billing, call Computer Sciences Corporation at (800) 343-9000. 
 
For questions on policy and coding, call the Division of Provider Relations and 
Utilization Management at (800) 342-3005 option 1. 
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