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As announced in the June 2016 Medicaid Update, beginning September 1, 2016, all 
adult and youth sized diapers dispensed to all Medicaid enrollees must meet minimum 
product specifications established by the Department of Health: 

• No plastic (non-breathable) backed products;
• Rewet rate of <2.0g;
• Rate of Acquisition (ROA) of <60 seconds;
• Retention capacity of >250 g;
• Presence of breathable zones with a minimum value of >100 cubic feet per

minute (cfm);
• Presence of a closure system which allows for multiple fastening and unfastening

occurrences.

These minimum standards apply to all adult and youth sized products dispensed to 
Medicaid enrollees residing in community settings by fee-for-service, managed care and 
managed long term care Medicaid providers. 

The Department has awarded a preferred vendor supply contract to Twin Med, LLC for 
incontinence products to be purchased by Medicaid providers.  Medicaid providers who 
purchase incontinence supplies from Twin Med will receive competitive pricing and a 
formulary that has been approved by the Department as meeting the new minimum 
quality standards. Medicaid providers are not required to verify incontinence product 
quality standards if the products are purchased from Twin Med, LLC.  To set up an 
account with TwinMed, please visit the preferred vendor’s New York website at 
www.twinmedny.com  or contact TwinMed by phone at 1-844-886-3369. 

The preferred vendor purchase pricing and formulary are as follows: 

NYS Incontinence Supply Contracted Purchase Price by HCPCS Code 
(HCPCS codes denoted with an asterisk are subject to minimum quality 

standards) 
HCPCS CODE BRIEF DESCRIPTION CONTRACTED PRICE 

A4554 Disposable Underpads $0.15 

T4521 * Disposable Adult Small Diaper $0.25 

T4522 * Disposable Adult Medium Diaper $0.25 

T4523 * Disposable Adult Large Diaper $0.34 

T4524 * Disposable Adult Extra Large Diaper $0.41 

T4529 Disposable Pediatric Small/Medium Diaper $0.16 

http://www.health.ny.gov/health_care/medicaid/program/update/2016/2016-06.htm%23incontinence
http://www.twinmedny.com/


T4530 Disposable Pediatric Large Diaper $0.28 

T4533 * Disposable Youth Diaper $0.32 

T4535 Disposable liners/pads $0.15 

T4537 Reusable Underpad, Bed Size $7.00 

T4539 Reusable Diaper, any size $6.00 

T4540 Reusable Underpad, Chair size $3.95 

T4543 * Disposable Bariatric Diaper (waist/hip >62”) $0.65 

New York State Incontinence Supply Program
Twin Med, LLC Approved Product Formulary as of 8/1/2016 

HCPCS Products 
T4521 First Quality Prevail Briefs, Small, (20”-31”) 96/CS 

Covidien Quilted Briefs, Small, (20”-31”) 96/CS 
T4522 First Quality Procare Brief, Medium, (34”-44”) 96/CS 

Nu-Fit Briefs Medium, (34”-44”) 96/CS 
First Quality Procare Underwear, Medium (34”-46”) 80/CS 
First Quality Procare Plus Underwear, Medium, (34”-46”) 100/CS 
Covidien Quilted Briefs, Medium, (34”-44”), 100/CS 
Covidien Surecare Underwear, Medium, (34”-48”) 80/CS 

T4523 First Quality Procare Briefs, Large, (45”-58”) 72/CS 
First Quality Nu-Fit Briefs, Large, (45”-58”) 72/CS 
First Quality Procare Underwear, Large, (46”-58”) 72/CS 
First Quality Procare Plus Underwear, Large, (46”-58”) 
Covidien Simplicity Quilted Briefs, Large, (45”-58”) 72/CS 
Covidien Surecare Underwear, Large, (44”-54”) 72/CS 

T4524 First Quality Procare Briefs, X-Large, (59”-64”) 60/CS 
First Quality Nu-Fit Briefs, X-Large, (59”-64”) 60/CS 
First Quality Procare Underwear, X-Large, (58”-68”) 56/CS 
First Quality Procare Plus Underwear, X-Large, (58”-68”) 100/CS 
Covidien Simplicity Quilted Brief, X-Large, (59”-64”) 60/CS 
Covidien Surecare Underwear, X-Large, (48”-66”) 56/CS 

T4533 First Quality Prevail Briefs, Youth, (15”-22”) 96/CS 
First Quality Prevail Extra Underwear, Youth/Small, (20”-34”) 88/CS 

T4543 First Quality Procare Briefs, 2-XL, (62”-73”) 48/CS 
First Quality Prevail Extra Underwear, 2-XL (68”-80”) 48/CS 
Covidien Surecare Underwear, 2-XL (60”-80”) 48/CS 

A4554 ProCure Fluff Underpad, (23”-36”) 150/CS 
Covidien Tendersorb Fluff Underpad (23”-36”) 150/CS 
First Quality Procare Fluff Underpad, (23”-36”) 150/CS 

T4529 First Quality Cuties Baby Diapers – Newborn 169/CS 



First Quality Cuties Baby Diapers – Size 1 200/CS 
First Quality Cuties Baby Diapers – Size 2 168/CS 
First Quality Cuties Baby Diapers – Size 3 144/CS 



New York State Incontinence Supply Program 
Twin Med, LLC Approved Product Formulary as of 8/1/2016 

T4530 First Quality Cuties Baby Diapers – Size 4 124/CS 
First Quality Cuties Baby Diapers – Size 5 108/CS 
First Quality Cuties Baby Diapers – Size 6 92/CS 
First Quality Cuties Baby Diapers – Size 7 80/CS 
First Quality Cuties Boy Training Pants – Size 2 104/CS 
First Quality Cuties Boy Training Pants – Size 3 92/CS 
First Quality Cuties Boy Training Pants – Size 4 76/CS 
First Quality Cuties Girl Training Pants – Size 2 104/CS 
First Quality Cuties Girl Training Pants – Size 3 92/CS 
First Quality Cuties Girl Training Pants – Size 4 76/CS 

T4535 ProCure Premium Absorbent Liners 4” x 10” 200/CS 
ProCure Premium Absorbent Liners 7” x 17” 200/CS 
First Quality Prevail Moderate Pads 9.25” 180/CS 
First Quality Prevail Moderate Long Pads 11” 144/CS 
Covidien SureCare Bladder Control Pads 4” x 10” 132/CS 
Covidien SureCare Bladder Control Pads 4” x 14” 168/CS 

T4537 ProCure Reusable Bed Pad, Twill 30” x 36” 24/CS 
ProCure Reusable Bed Pad, Twill 34” x 36” 24/CS 
ProCure Reusable Bed Pad, Plaid 30” x 36” 24/CS 
ProCure Reusable Bed Pad, Plaid 34” x 36” 24/CS 

T4539 ProCure Products Reusable Diaper, Medium 60/CS 
ProCure Products Reusable Diaper, Large 60/CS 
ProCure Products Reusable Diaper, X-Large 60/CS 
ProCure Products Reusable Diaper, 2XLarge 60/CS 
ProCure Products Reusable Fitted Brief, Medium, 24/CS 
ProCure Products Reusable Fitted Brief, Large, 24/CS 
ProCure Products Reusable Fitted Brief, X-Large, 24/CS 
ProCure Products Reusable Fitted Brief, 2XLarge, 24/CS 

T4540 ProCure Products Reusable Chair Pad, Twill 60/CS 
ProCure Products Reusable Chair Pad, Plaid, 60/CS 

Providers will continue to be able to purchase incontinence products from alternative 
suppliers as long as the products provided meet the established minimum quality 
standards.  Medicaid providers who choose to purchase incontinence supplies from an 
alternative supplier, however, are responsible for ensuring that any product dispensed 
meets the minimum product specifications established by the Department and will be 
responsible for obtaining independent testing results for these products (even if they are 
the same as or similar to products on the approved formulary). Only products purchased 
from Twin Med, LLC are exempt from the documentation requirement.   



The Department will incorporate review of incontinence product minimum quality 
specifications into routine pre-payment and post-payment reviews and other routine 
audit processes.  Providers must maintain independent testing documentation for a six 
year period following reimbursement for any product not purchased from Twin Med, LLC 
and have the ability to produce such documentation upon audit or claims review.  The 
Department will also investigate any complaints received from Medicaid enrollees or 
other parties concerning Medicaid providers dispensing incontinence products which do 
not meet the established minimum product specifications. 

For questions about the Incontinence Supply Management Program, contact the Bureau 
of Medical Review at 1-800-342-3005 or by email at OHIPMEDPA@health.ny.gov. 


