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Key Objectives

Familiarize providers with the ePACES

Claim Status Inquiry and Responses Options



Agenda

 Reference and Contact Information

 General Information

 Claim Status Inquiry/Responses

 Real Time Responses 

 Batch Claim Responses

 Claim Status Examples

 Important Reminders



Claim Status 

Inquiry Indicates

General Information
Paid

Denied

Pended

Rejected



General Information

Professional Real Time 

Status Responses 

Based on Individual 

Provider’s NPI/PID

Rejected claims are NOT included 
on remittance advice



General Information

Options for Checking 

Claim Status

1) Status Inquiry and Response

2) Real Time Responses

3) View Previously Submitted Batches





www.eMedNY.org – Self Help



Self Help – ePACES Reference Sheets



ePACES Reference Sheets – Claim Status Inquiry and Response



ePACES Claim Status Inquiry and Response Reference Sheet



www.eMedNY.org – Login ePACES



ePACES



Option 1 - Claim Status Inquiry/Responses

PROVIDER NAME - 0123456789



Option 1 - Claim Status Inquiry/Responses

AA00000A



Option 1 - Claim Status Inquiry/Responses

AA00000A

01/01/2001



Option 1 - Claim Status Inquiry/Responses

PROVIDER NAME - 0123456789



Option 1 - Claim Status Inquiry/Responses



Option 2 - Real Time Responses

PROVIDER NAME - 0123456789

Professional Real Time Claims



Option 2 - Real Time Responses

Professional Real Time Claims



Option 3 - Submit Claim Batches 

PROVIDER NAME - 0123456789

Professional, Dental & Institutional Batched Claims



Option 3 - Submit Claim Batches 

Professional, Dental & Institutional Batched Claims



Option 3 - Submit Claim Batches 

Professional, Dental & Institutional Batched Claims



Sample Claim Responses

PAID Claim



Sample Claim Responses

DENIED Claim



Edit/Error Knowledge Base (EEKB) Search Tool

https://www.emedny.org/HIPAA/5010/edit_error/index.aspx



Edit/Error Knowledge Base (EEKB) Search Tool



Edit/Error Knowledge Base (EEKB) Search Tool

Sample EEKB Response – eMedNY Edit 00135

Health Claim Status Code: 145

Entity Identifier Code: 1P



Sample Claim Responses

REJECTED Claim

NOTE: REJECTED CLAIMS WILL NOT APPEAR ON THE REMITTANCE ADVICE

2202700000000030



Pre-Adjudication Crosswalk



Pre-Adjudication Crosswalk





Important Reminders
1) Denied claims – refer to the Edit Error Knowledge Base (EEKB)

2) Rejected claims – refer to the Pre-Adjudication Crosswalk

3) Rejected claims will not appear up on the remittance advice

4) Claim status is based on the individual provider identification 

number (NPI/PID) displayed in ePACES and includes claims 

submitted on ePACES, electronically or on paper



Reference and Contact Information
1) eMedNY Website

• www.emedny.org

2) eMedNY Edit/Error Knowledge Base (EEKB)
• www.emedny.org/HIPAA/5010/edit_error/index.aspx

3) eMedNY Pre-Adjudication Crosswalk
• www.emedny.org/HIPAA/5010/transactions/crosswalks/eMedNY%20Pre-

adjudication%20Crosswalk%20(837%20Health%20Care%20Claims).pdf

4) ePACES Reference Sheets
• www.emedny.org/selfhelp/ePACES/Reference Sheets.html

5) eMedNY Call Center 
• 800-343-9000 

http://www.emedny.org/
http://www.emedny.org/HIPAA/5010/edit_error/index.aspx
http://www.emedny.org/HIPAA/5010/transactions/crosswalks/eMedNY%20Pre-Adjudication%20Crosswalk%20(837%20Health%20Care%20Claims).pdf
http://www.emedny.org/selfhelp/ePACES/ClaimQuickRefDocs.html


Conclusion

Claim Status Inquiry and Response



www.emedny.org


