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Dear Medicaid Provider:

This is an issue that will affect your Medicaid revenue and we ask that you
give it your personal attention. The New York State Department of Health has
established October 6, 2004 as the deadline for submitting electronic claims and other
electronic transactions in a HIPAA compliant format. After October 6, electronic claims
transactions submitted in a non-HIPAA compliant format will not be paid. Other
electronic transactions submitted in a non-HIPAA compliant format will not be
processed.

The Department encourages all of Medicaid’s trading partners that have not
achieved HIPAA compliance to continue their testing efforts. We urge trading partners
that have not begun their testing efforts to do so as soon as possible

Computer Sciences Corporation (CSC), the Medicaid fiscal contractor, and the
Department have developed extensive resources that are readily available for use by
our trading partners to help them towards HIPAA compliance. These valuable resources
may be found at the www.nyhipaadesk.com and the www.emedny.org websites.

Trading partners experiencing serious difficulties with the Medicaid HIPAA
requirements may opt to take advantage of ePACES, Medicaid’s free HIPAA-compliant
billing software. Extensive information on ePACES is available at www.emedny.org.

The Department values our trading partners’ participation in the Medicaid program
and is committed to working with you as you proceed toward full HIPAA compliance. If
you have any questions relative to Medicaid’s HIPAA requirements or need technical
clarification, please contact the CSC HIPAA Support Help line at 1-800-522-5518

Thank you for your cooperation and understanding.

Sincerely,

Kathryn Kuhmerker
Deputy Commissioner
Office of Medicaid Management
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